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CENTRAL REGIONAL COUNCIL ON WORKFORCE SERVICES 
Department of Workforce Services – Metro Employment Center 

720 South 200 East, Salt Lake City, Utah 84115 
Monthly Meeting Minutes 

Thursday, November 17, 2005  
9:00 am. 

 
Presiding:  Gregory Diven, Chair  
 
Present:  Dale Carpenter for Councilman Jim Bradley, Charles Daud,  
  Norman Fitzgerald, Senator Brent Goodfellow, Bev Graham, Sandra 

Hemmert for Dr. Stephen Ronnenkamp, Paul Jackson, Commissioner 
Colleen Johnson, Jon Pierpont, Karen Silver, Kerry Steadman,  

  M. Ali Wilkinson 
 
Absent:  Allan Ayoub, Louie Silveira  
 
Excused:  Ron Andersen, Kent Anderson, Councilman Jim Bradley, LaRay Brown, 

Jennifer Carroll, Edith Fauver-Volunteer, Stephanie Frohman, Linda Fife, 
Tony Gomez, John Hill, Doug Johnston, Nancy Malecker, Jill Merritt, 
Akilah Messado-Volunteer, Dr. Stephen Ronnenkamp, Steven Rosenberg, 

                         Julie Zimmerman 
 
Guests:  Tani Downing-DWS Executive Director, Chris Love, DWS Deputy 

Director, Kevin Miller-SLCC Skills Center, John Nixon, DWS Deputy 
Director, Mike Richardson– DWS Director of Legislative Affairs & 
Communications, Christian Ward-Governor’s Office of Planning/Budget 

 
Staff:  Karla Aguirre, Kim Auberger, Stephanie Branch, Katherine Haymond, 

Steve Leyba, Diane Lovell, Faye Martell, Laurel Morris, Shannon Moss, 
  Stephanie Smith, Yvette Woodland 
 
(A quorum was not present)     
 
Call to Order, Announcements & Opening Business 
Chairman Greg Diven called the meeting to order at approximately 9:10 am.  He began 
by again acknowledging and expressing appreciation for the five legislators (Sen. Fife, 
Sen. Goodfellow, Rep. Litvack, Rep. Hardy and Sen. C. Walker) who attended the 
Legislative Forum.  Senator Goodfellow indicated that Salt Lake City School District and 
the Applied Technology College also had legislative forums scheduled which may have 
contributed to the small number of legislators that attended. 
 
Ben Graham, Training Director - Staker & Parsons, was introduced as a candidate for 
Council membership.  If appointed he would represent construction and fill one of two 
large business vacancies. 
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Mr. Diven briefly reported on the October 13 Council of Councils Conference, noting 
that twelve Central Region Council members attended.  Governor Huntsman was a 
featured guest along with Mason Bishop, Deputy Assistant Secretary for DOL.  
 
Mr. Diven also shared information and a book, The Culprit and the Cure, from the 
October 12 Wellness Conference and indicated that the Council’s promotional efforts 
helped contribute to the success of this conference.  Attendance this year was the highest 
ever.  
 
The Chairman then announced that due to holiday schedules, the December Executive 
Committee Meeting would be held on December 9th at 10:00 am and all council members 
were invited to attend. 
 
Action on the minutes of the September 22nd Meeting was tabled due to the fact that a 
quorum was not present.  
 
Regional Director’s Report  
Jon Pierpont reported that the DWS goal for Family Employment Program (FEP) 
customer participation is 50% and that Central Region reached 29.66% participation in 
October. – up from 11% in June.  He indicated that High School and GED completion is 
a focus for many of the FEP customers.  Karen Silver asked about the potential for these 
customers to “really achieve” a diploma or GED.  
 
Mr. Pierpont indicated that in an attempt to better understand the education process, and 
to increase DWS customer enrollment in Adult Education, Central Region has established 
a partnership with all the public Adult Education providers in the region.  Coordination 
meetings have been held with the Managers (DWS and Adult Ed) to discuss cross 
training, interagency communication, customers in common and enrollment pathways, 
etc.  
 
Presentation: On–the-Job Training and Unpaid Internships  (Worksite Learning) 
Chairman Diven turned the time over to Laurel Morris, BSC Manager and members of 
her staff.  Ms. Morris shared recommendations received from the Worksite Learning 
Focus Group (Jill Merritt and Kevin Schofield) – including a suggestion that DWS 
include information about tax credits when meeting with potential employers.  She then 
introduced Shannon Moss, Katherine Haymond and Stephanie Branch who presented key 
points on Unpaid Internships and On-the Job Training and the respective benefits of each 
program for customers and employers. 
 
Following the presentation, Chairman Diven challenged each Council member to make at 
least two contacts within their own companies or with other employers in an effort to 
help identify additional worksites.  Members will be asked to report back to the Council 
with the results on this assignment. 
 
Kim Auberger, Metro Center Manager, then shared a few highlights about Metro Center 
activities.   
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Committee Reports 
Youth Council – Paul Jackson will provide an update in December. 
 
Training & Development Committee – No Report 
 
Marketing Committee –  Today’s Worksite Learning Presentation was requested by the 
Marketing Committee. 
 
Basic Needs  
Karen Silver referred to the CAP Help Deck Report included in the Council Packet.  She 
reported that utility crises are on the rise with the HEAT program having received 6200 
calls within the first 4 days.  Domestic Violence is also increasing.  She asked Jon 
Pierpont about the Spanish Version of the DWS information cards and he indicated that 
they would be available soon. 
 
Ms. Silver also indicated that supportive service needs are great within refugee 
populations and asked what is being done assist those with non-US degrees.  Diane 
Lovell talked about a committee effort being coordinated by the SL/T ATC, in 
partnership with DWS and the Governor’s Office of Ethnic Affairs and other community 
organizations, to develop a program to assist immigrants with securing professional 
credentials.  Specific action steps should be launched sometime in the spring and Ms. 
Lovell will keep the Council updated regarding this committee’s progress. 
 
Ms. Silver expressed condolences and announced that CAP Executive Director Cathie 
Hoskins had lost her husband. 
 
Executive Roundtable – 10/25 Automotive Roundtable Update 
Chairman Diven referred to the Automotive Roundtable Teleconference Summary that 
was included in the Council Agenda Packets.  He reported on the progress “education” 
has made and that Secondary and Higher Education are jointly working on a seamless, 
articulated curriculum for both automotive and diesel technicians.  The initial meeting of 
instructors is scheduled on December 1st at 3:30 at SLCC-Meadowbrook Campus.  Diane 
indicated that the December 1st meeting would be the first time that automotive 
instructors from the ATC, SLCC and area high schools will have met together to jointly 
review curriculum and related issues. 
 
Mike Richardson indicated that DWS is working on these types of issues on a statewide 
basis with Mary Schumway, Utah State Director of Career and Technical Education. 
 
Karen Silver recommended that media coverage be secured for the December 1st meeting.  
Mike Richardson agreed to follow up and work with Curt Stewart, DWS Public 
Information Officer. 
 
Sandra Hemmert encouraged everyone to remember that the more  “we add requirements 
to High School and eliminate electives, the less we will have students come out of school 
with skills development.”   She added that education’s challenge is to make more 
connections with applied courses and have them count toward graduation. 



Central Regional Council 4 Thursday, November 17, 2005 

 
Mr. Diven then reported that construction will be the next industry targeted by the 
Executive Roundtable and planning should begin in the next couple of months. 
 
The Council Retreat will be April 27th 2006, and Quinn McKay has agreed to be the 
keynote speaker.   
 
New Business 
Karen Silver raised three items: 

1. Is there redundancy between the eRep and Utah Clicks since Utah Clicks already 
includes the on line application for Medcaid?   

 
Mike Richardson clarified that Utah Clicks doesn’t manage programs but is a “front-
end” registration program for filing applications.  eRep is a “back-end” program and 
will actually calculate and determine benefit eligibility, etc.  The two systems will be 
interactive. 
 
2. Because the Adult Education budget for the last couple of years has been cut, the 

Council may want to support education’s requests to the legislature for additional 
funding. 

3. Crossroads Urban Center will host the second annual Peoples Summit on Poverty 
on December 3rd at 10:00 am at the Jubilee Center.   

 
Gregory Diven thanked Karen for her comments and adjourned the meeting at 
approximately 10:30 am. 
 

 
  


